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Cerdmica La Escandella, S.A. guarantees that its ceramic tiles are free of any manufacturing faults (including
frost resistance) during 35 years after their manufacture.
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Clauses:

This document offers a guarantee of 35 years from September 2015, in accordance with norm EN 1304 in force on the manufacturing date,
under the following conditions:

- The manufacturer’s instructions and the technical code of the country have been complied with and particularly that referring to the ventilation
of the deck.

« All tiles and accessories installed have been manufactured by La Escandella and are those recommended by this manufacturer for a proper
construction of the deck. Any painted, varnished, hydrofuged tiles subjected to any treatment not carried out by La Escandella, shall not be
covered by this guarantee.

« Excluded from this guarantee:
- Water leaks due a faulty laying of the tiles are excluded from this certification.
- Any damage caused by movement, distortion, cracking or settling of the walls or foundation of the building.
- Any damage caused by the impact of objects, fire, earthquakes, flooding.. or any force majeure.

- This guarantee does not apply in case of defects which are visible on the delivery of the tiles such as differences in the tonality or damages
caused by the transportation. Additionally, due to the nature of the tiles as well as the possible effects of the surrounding environment, La
Escandella shall not be responsible for changes in tonality or ageing of the tiles.

- The guarantee entails the free disposal of the material delivered under conditions EXW (Ex work). Neither the costs arisen from the removal
of the defective tiles or transportation or installation of new ones, nor indirect damages which may have been caused are included.

« This guarantee shall come into force on the date of the invoice when the goods are delivered. In order for this guarantee to be enforced it
shall be necessary to present this certification together with the delivery notes and the paid invoices on the due date of the delivered material.
Deadline for completing the certificate will be 1 year maximum from the date of the invoice.

« Any problem in the roof, must be reported. The staff of La Escandella shall establish a claim management process accordingly. Any legal
action that may arise from this document shall be settled in the courts of Alicante.

Ctra. Novelda, km. 2,5 — 03698 AGOST (Alicante-Espana) Telf. + 34 965 691788 - e-malil: laescandella@laescandella.com

This certification shall not be valid unless it bears the signature and stamp of Ceramica La Escandella, S.A.
Ceramica La Escandella, S.A C.I.F A-03249091 Inscrita en el Registro Mercantil de Alicante Tomo 1.418, general, Folio 119, Hoja n® A-12276, Inscripcion 12
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